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from transformers import pipeline

# WAL I 2R BERT A RU1E A 25 PR 1 2

NLU_pipeline = pipeline (" text—classification" , model
=" distilbert—base—uncased—finetuned—sst—2—english" )

# Nl

user_input = "I’ d like to book a table for two at
8 PM. "

# A PR T 0 2 L2 0]

intent_prediction = NLU_pipeline ( user_input )

print ( f" Predicted Intent: { intent _ prediction [ O ]
[ “label’ ]} with score {intent_prediction[0][ ‘score’ ]}")
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import speech_recognition as sr
# P HR LU A

r = sr. Recognizer( )

# M ZZ 5u KU U A

with sr. Microphone( ) as source ;

print (" B )

audio = r. listen( source)

# 1 Google Web Speech API AT

try:

text = r. recognize_google (audio)

print (" ZULAYZ : {text] ")

except sr. UnknownValueError

print (" JCIE PR A TEE ")

except sr. RequestError as e

print (" Joi% % %2 Google Web Speech API; {e}™)
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2.
s

from textblob import TextBlob

def analyze_sentiment ( text ) :

analysis = TextBlob( text)

polarity = analysis. sentiment. polarity

if polarity > 0

return " Positive"

elif polarity < 0

return " Negative"

else:

return " Neutral "

# 71l

user_feedback = "I am extremely satisfied with the
service provided. "

sentiment_result = analyze_sentiment ( user_feedback )

print (f" The sentiment of the feedback is: | sentiment_

result] ")
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